JNASOLUTIONS
www.dnanow.com TEL: 888-900-9040

Please print out these pages. These are your instructions, forms and information about DNA testing and
the service we provide.

DNA SOLUTIONS - ISO 17025 Accredited

Rest assured with DNA SOLUTIONS accreditations, qualifications and experience.

DNA SOLUTIONS has been performing sibling tests for over 15 years with qualified and
experienced scientists and doctors. To date we have carried out over 90,000 DNA tests, and
boast a state of art DNA facility with cutting edge DNA analysis techniques and equipment.

THE HOME TEST KIT

The kit in front of you is all you need to obtain the most accurate DNA test using some of the
latest DNA analysis technologies and methodologies in the world today. You only need to rub
the buccal swab on the inside of the cheek for several seconds, and mail them back to us. We
will then analyze specific areas of DNA to give you a test result.

Enclosed you will find the Sample Submission Form, which you must fill out. You only need to include
details of those people who are being tested. Write on the Sample Submission Form the name of each
person being testing.

KINDS OF TWINS TESTS

DNA SOLUTIONS offers you the choice of TWINS DNA testing services:

IDENTICAL TWINS TEST (monozygotic)

Have the exact same genetic profile, while non-identical twins (dizygotic) have different genetic profiles,
much the same as siblings. DNA SOLUTIONS ISO accredited DNA laboratory will use a simple mouth
swab from each twin, extract the DNA and profile the DNA by using state of the art DNA testing
processes.

The cost is only $99 for both twins.

SEMI-IDENTICAL TWINS TEST

Very recently the world's first set of semi-identical twins was discovered. Semi-identical twins have the
exact same mother's DNA, but different DNA from their father (see more details about semi-identical
twins below). We can only determine semi-identical twins by additionally testing the DNA from both
parents.

The cost for testing both parents and both twins is $229
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PROCEDURE FOR CHEEK SWAB COLLECTION

If you are not using DNA SOLUTIONS swabs, as provided in our DNAKit, you can use4 Q-tips (cotton
buds) for each person being tested.

Ifyouare sending us adiscrete sample, then a used toothbrush is the bestdiscreet option.

STEPS:

1. Label a paper-bag or paper-envelope with name of the person to be tested Please ensure the same
information is written onthe Sample Form (the following page).

2, Take the brand new buccal swab from its packet and gently rub the bristled end on the inside of the
cheek up and down for around 10 to 15 seconds. Using the same buccal swab repeat again, on the
inside ofthe other cheek.

3. Instead of the buccal swab you can use 4 Q-tips (cotton buds).

You MUST cut the head of one side of the Q-tip, so we KNOW which side of the Q-tip
contains the DNA! After you have cut the head of the Q-tips on one side, hold the handles of 2
cotton buds in one hand and rub the head ofthe bud on the inside of the cheek. Rubbing up and down
firmlyinside the cheek foratleast 15 seconds.

Repeat onthe other side of the cheek with the other 2 cotton buds (4 intotal, 2 per cheek)

4. Immediately place the cotton buds or buccal swab into a paper-bag or envelope (DO NOT
use a plastic bag) clearly labeled for that person, and mail with forms and payment to
DNA SOLUTIONS.

DNA SOLUTIONS

80 SW 8th St, Suite 2000
MIAMI FL 33130

United States
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SAMPLE SUBMISSION FORM

Relationship: Use the same name or label as written on the samples.

Father:

Mother:

Twin (1):

Twin (2):

Please check the appropriate box below:

a | have paid for a twin Test, $99 (minimum 99.9% accuracy)
a | have paid for a Twin Test + Semi Identical Twin Test, $229 (minimum 99.9% accuracy), this test
requires DNA from both parents and twins (4 people in total).

a | have paid for a print out of a sample of the DNA band images, $29 extra.
Please note: A written report of your results is always supplied. DNA Band Images only supplied
when box ticked above.

Please indicate how you would like to receive your results, select one or multiple options.

a Name:

a Telephone:

a E-mail:

a Normal Mail:

PAYMENT OPTIONS:

a | will be paying the full amount of: $
a Visa

a Master Card

Card Number: - - - Expiration Date: ~ /

Name on Card: Signature:

Note: You must read and sign the “Terms and Conditions” page to show that you understand and agree to
them. Test results will not be issued if agreement is not signed.
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TERMS AND CONDITIONS

We (DNA Solutions) warrant that the result of the analysis of biological samples provided, whose testing you authorise,
is correct but subject to a margin of error of 0.001%. No further representation, warranty, or undertaking is given or
madein relation to the result of analysis.
The information contained in the result of analysis is prepared solely for the use of the customer to whomit is given or
sent by DNASolutions.
In the very unlikely event that the result of analysis is found to be in error, being the error caused by DNA Solutions or
one of its partners, we shall refund to you any amount you have paid us in respect of the analysis. Alternatively, we shall
perform further analysis at no charge to you, the customer.
Subject to paragraph 3 above, we shall not be liable for any loss or damages suffered by you or any other person as a
result of the provision to you of a result of analysis, the activity of the company or any error that may occur while the
samples are in possession of DNA Solutions.
We make no representation, express or implied, that the result of analysis isfit for any particular purpose. If you intend to use
the result of analysis in any court proceeding you should obtain independent legal advice with regard to your legal
rights and withregard to the cost and practicalities of so using the result of analysis.
You warrant that you are legally entitled to possession of the samples you have provided to us. You agree to indemnif y
us against any loss or damage that we may suffer as a result of any illegal activity related to the requestedserviceand in
which you may have taken part directly or indirectly. You should obtain independent legal advice about your legal
entittement to take or obtain samples of biological material from persons other than yourself. We make no
representation that you are legally entitled to perform any particular act in order to obtain biological samples for
analysis, and we will not indemnify the customer or any other person for any illegal act derived directly or indirectly from
the sample collection or the test.
If a supplied discrete sample is deemed to be insufficient for testing purposes, we will test one additional discrete
sample at no extra charge. If this sample is also deemed insufficient for testing purposes, any further discrete samples
tested will occur an additional discrete sample fee. Discrete sample fees are non-refundable.

Test results are released only when all charges have been paid in full. Full payment is due once the laboratory

has received the specimens and the fees are non-refundable.

If DNA Test services are canceled before shipping and/or handling a $35.00 refund processing fee will be deducted.

You agree to allow any DNAinformation obtained to be used anonymouslyfor scientificstatistical purposes.
DNASOLUTIONS gives test results faster than its advertised time in over 99% of cases, no liability is accepted for late
results. The promised date of receipt refers only to the result of the test, notincluding any additional report requested.
We will not accept responsibility for any delay caused by a third party. Persons who have paid an additional fee for
express results, shall receive 20% of that express fee refunded for every day past the promised date of receipt of
results, or until the entire expressfee isrefunded in full.

DNA Solutions doess not offer an on-site representation for ratifyingthe results. The client understand s and acceptsthat, in the
case the presence of a technicianor any other personnel of DNA Solutions or any of its associates for any kind of
process (for example a trial), this service will not be offered. In case of a subpoena the client will be responsible for any
expense delivered from the displacement of the required person(s).

DNASOLUTIONS will process 16 Loci for a 16-Locitest, 18 locifor an order of a 18-LociPremium Test, and will process
23 locifor an order of a 23-Loci Super test. In the advent that any loci fail to yield a result (ie. such as can more often
happen with difficult, damaged or older samples) the customer shall accept a result allowing for at least 14 out of 16 (for
a 16 Loci test), 16 of 18 (for18-LociPremium Test) and 19 of 23 (for 23-Loci SuperTest) to have yielded a final result.

I hereby agree to the termsand conditions set outabove and confirm the information| have givenis correct.

Each person who wishes to receive a copy of written results must sign below.

SIGNED
NAME (Please Print) DATE
SIGNED
NAME (Please Print) DATE

For security purposes, if you want results over the telephone, we will ask for your security password. Therefore,
ensure that you have nominated a security password. (see sample submission form)

PASSWORD:






